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Terms of Third-Party Software Services 
Business Made Agile Oy 

These Terms apply when Business Made Agile Oy ("Supplier") acts as a reseller or facilitator of 
third-party software platforms (e.g., HubSpot, GoHighLevel, Zero CMMS). 

1. Nature of the Service 
The Supplier provides access to and resells licenses for third-party software. The Supplier does 
not develop, own, or maintain the underlying software code. 

2. Third-Party Terms (EULA) 
The Customer’s use of the software is subject to the End-User License Agreement (EULA) and 
Terms of Service of the respective third-party provider. The Customer agrees to comply with 
these third-party terms. 

3. Warranty and Liability Disclaimer 
●​ Service Availability: The Supplier is not responsible for the uptime, performance, or data 

security of third-party platforms. All technical warranties are provided solely by the 
third-party software provider. 

●​ Service Interruptions: The Supplier is not liable for damages caused by failures or 
interruptions in the third-party software. 

4. Dependency on Third Parties 
If a third-party software provider terminates the Customer’s access or ceases operations, the 
Supplier’s obligation to provide related access or support terminates automatically. 

5. AI Models 
The Supplier is not liable for any changes, inaccuracies, or data privacy issues arising from AI 
models (e.g., OpenAI, Anthropic) integrated into third-party software. 
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